
International students – Campus Gent

How to find a room

We do not have student accommodation halls of our own. It’s the student’s responsibility to find 
accommodation on the private market. 
To start with the first couple of days, it can come in handy to have the youth hostel and/of B&B addresses. 
There is the first Youth Hostel in Gent, called De Draecke, http://www.vjh.be/jeugdherbergen/gent/ or 
http://www.visitgent.be/nl/jeugdherberg-de-draecke?context=tourist. Since last September, we have a second
Youth Hostel in Gent, at some 500 m from Sint-Lucas, it’s called UPPELINK, www.hosteluppelink.com/. Might 
you rather stay at a B&B or yet different accommodation, there are plenty of possibilities too, 
http://www.gent-accommodations.be/ENG/index.php.

The general website to find accommodation is www.kotatget.be ( top of the page click the globe – choose short
term accommodation)

Other options:
- www.allekoten.be (English – button in menu on top of the page)
- www.kitkot.be
- www.casaswap.com
- www.easykot.be
- www.eu-rentals.com

The average price of a normal student room is about 250 to 350 euro. However it is difficult to make a 
reservation for a room from abroad, the owner will need your signature on the contract.

The rental agreement:

The rental agreement will specify certain things: the amount of the security deposit, the duration, the rental 
fee, notice period(s), obligations, rights, prohibitions, etc. A contract is binding, so once it has been signed 
there is no backing out of it. When you agree to a contract for a specific duration, then that period is binding, 
which means that, in principle, the contract can’t be broken before the end of the rental period.

The deposit:

Keep in mind that you also will be required to pay a deposit of at least one to three months’ rent when you 
start renting the room. Make sure the landlord gives you a receipt! The landlord can request you to open a 
joint bank account for the deposit, which will be returned to you upon departure if no damage has been 
ascertained to the room or its furniture. The deposit should never be considered as payment for the rent!

Supplementary costs:

If the cost of heating, electricity, water, internet etc. is not included in the rent, it should be clearly stated in the
contract how these costs will be calculated (a fixed fee is also possible).
Very often a landlord will ask for an advance of approximately € 50.
At the end of the rental period this sum is compared with the real costs by reading the meters and then you 
either get a refund or may be required to pay extra.

Keep in mind:
- to carefully read the rental agreement before signing;
- to note down all verbal promises;
- to take the meter reading;

to fill out an inventory

Pay attention to: 
- the duration of the rental agreement;
- the term of notice.

http://www.eu-rentals.com/
http://www.easykot.be/
http://www.casaswap.com/
http://www.kitkot.be/
http://www.allekoten.be/
http://www.kotatget.be/
http://www.gent-accommodations.be/ENG/index.php
http://www.hosteluppelink.com/
http://www.visitgent.be/nl/jeugdherberg-de-draecke?context=tourist
http://www.vjh.be/jeugdherbergen/gent/


Fire insurance
Most landlords have a  fire insurance polis for the whole building and split the cost amid the tenants by asking  
a little amount on top of the rent. This should be included  in your rental agreement. Otherwise, the landlord 
can ask you to arrange your own fire insurance policy. If you or your parents have a fire insurance policy in your
home country, you can ask to include your room in Belgium in the policy. If you don’t have a policy in your 
home country, you have to visit an insurance broker  in Ghent. You don’t need to have an official address in 
Belgium to close the deal. The policy is for at least 1 year and has an average cost of €58. 

Bank account

If you wish to open a bank account, depending of the bank office you will probably need a registration form 
that you are enrolled here at LUCA KULeuven or LUCA school of Arts and at the foreigner's office too. 

Foreign office

Foreign students who stay in Gent for a period exceeding 3 months must register at the foreign's office. You 
will find all information about this registration in Ghent as foreign student in the attached brochure and on the 
city's website at http://www.gent.be/eCache/STN/1/40/978.html.

Health insurance

With the European Health Insurance Card you are covered in case of hospitalisation. For out – patient costs you
need to advance the total sum of the cost at the doctor and at the pharmacy. You can subscribe with a Belgian 
health insurance fund if you would like to follow the same rules as for residents (you only have to pay 20 – 30% 
of the total sum of the medical cost). 
If you don’t have an EHIC – card, you can enrol in a Belgian health insurance fund. At the beginning of the 
academic year an information session will be held about this issue.

Can you use your mobile phone here?
 Is your mobile phone NOT SIM-locked, in this case you can easily buy any SIM-card of one of the 

Belgian networks. The three
largers ones are PROXIMUS, BASE, MOBISTAR. The easiest thing to do, is to check which one offers the
best solution to your needs or your use. Websites to find more about it: http://www.proximus.be or 
http://www.base.be or http://www.mobistar.be.
Sometimes certain providers have special formulas for calling behavior with a specific (neighbouring) 
country. It’s always worth taking some information.

 However, IS your mobile SIM-locked, the only solution is to buy an cheap new mobile phone here, 
which IS NOT SIM-locked(forbidden in Belgium). You will also be able to use it at home.

Public transport in Ghent

DE  LIJN (www.delijn.be) is the company that provides public transport in Ghent, this means tram and bus. A 
ticket is valid for all of these means of transport during 1 hour. You can find all the information on their 
website, you can switch it into English. They have also a ‘journey planner’, but it is better to use the Dutch (or 
French in case of French version of the website) version of the website for this, and write the Dutch (or French) 
names of the street.
An SMS ticket is cheaper than a ticket that you purchase from the driver. To purchase an SMS ticket you text an
order code before boarding the vehicle to the phone number 4884. For an SMS ticket of 60 minutes that is ‘DL’;
for an SMS ticket of 120 minutes ‘DL120’. After a few seconds you will receive a confirmation SMS and this 
counts as a ticket. During the validity period of the SMS ticket the passenger can transfer as frequently as he 
wants. If the journey lasts longer, the passenger must purchase a new SMS ticket or another ticket.
Just like for other De Lijn tickets, it is important that the customer purchases  an SMS ticket before boarding 
the vehicle. One SMS ticket costs 1.40 euro for 60 minutes and 2.20 euro for 120 minutes.

http://www.delijn.be/
http://www.gent.be/eCache/STN/1/40/978.html


Bike rental 

You can rent a bike at a bargain price from StudentENmobiliteit and this for a couple of months or maximum 
one year. If you want to rent a bike online www.studentenmobiliteit.be you will be asked for a student number,
which you will receive once the school has your temporary address in Gent. At that point you will be accorded a
student card as well. 

Dutch classes

For the students who wish to study Dutch in evening classes courses are organized during two evenings/week 
either on Mondays and Wednesdays or on Tuesdays and Thursdays from 6.10pm till 9.30pm at The Perspectief.
There are only limited places available. Enrolment fee €48 and course book €21.10 ought to be paid to the 
tutor the first class. You will need to bring along a copy of both sides of your identity card or from your 
international passport. 

If you are interested in taking these courses you van inform Annelies Carbonnelle by mail 
annelies.carbonnelle@luca-arts.be. 

Useful websites 

WEBSITE CITY OF GENT

http://www.studentingent.be (find the English information under “english”) 
(http://www.gent.be/eCache/STD/1/34/533.html)
http://www.visitgent.be  (where you can find all kinds of information with regard to sports, leasure, mobility, 
culture, other events, ...)

SOME OTHER USEFUL WEBSITES

www.use-it.be  (where you can find all kinds of information searched for by and aimed at young people in 
Gent)
www.gratisingent.be  (where you can find all free events in Gent)
www.week-up.be (going out…)
http://www.ugent.be/student/nl/meer-dan-studeren/gezondheid/studentenartsen.htm
student doctors in Ghent: Sint-Pietersnieuwstraat 25, 9000 Gent (tel.: 09 264 70 20)

About Gent and Belgium
Information in English on our beautiful city and its numerous activities of all sorts can be found in the attached 
brochure (Destination Gent) as well as on www.visitgent.be
 
Trying to explain how Belgium and Flanders are organized and how all different structures hold together 
politically, would bring us too far, but if you wish to learn all about it, have a look at YouTube on following link, 
perhaps this might clarify some things ... I say "perhaps"... or it will confuse you even more.
http://www.youtube.com/watch?v=Ceg6NQKHd70

And if you think Belgium is just boring, find 10 top reasons in this link why this is not the case: 

http://www.lonelyplanet.com/belgium/travel-tips-and-articles/top-10-reasons-belgium-isnt-boring?
fb_action_ids=727546107262916&fb_action_types=og.likes&fb_source=aggregation&fb_aggregation_id=2883
81481237582. 

http://www.lonelyplanet.com/belgium/travel-tips-and-articles/top-10-reasons-belgium-isnt-boring?fb_action_ids=727546107262916&fb_action_types=og.likes&fb_source=aggregation&fb_aggregation_id=288381481237582
http://www.lonelyplanet.com/belgium/travel-tips-and-articles/top-10-reasons-belgium-isnt-boring?fb_action_ids=727546107262916&fb_action_types=og.likes&fb_source=aggregation&fb_aggregation_id=288381481237582
http://www.lonelyplanet.com/belgium/travel-tips-and-articles/top-10-reasons-belgium-isnt-boring?fb_action_ids=727546107262916&fb_action_types=og.likes&fb_source=aggregation&fb_aggregation_id=288381481237582
http://www.youtube.com/watch?v=Ceg6NQKHd70
http://www.visitgent.be/
http://www.ugent.be/student/nl/meer-dan-studeren/gezondheid/studentenartsen.htm
http://www.gratisingent.be/
http://www.use-it.be/
http://www.visitgent.be/
http://www.studentingent.be/
mailto:annelies.carbonnelle@luca-arts.be
http://www.studentenmobiliteit.be/


Contact information

Student services
Tel: 09/29.95.92 – mobile number 0484/074479
annelies.carbonnelle@luca-arts.be

Hoogstraat 41, Gent (Mondays and Wednesdays from 13h-17h)
Zwartezustersstraat 34 (Tuesdays and Thursdays from 13h – 17h)

International office – Visual Arts
Sabine De Meester
Administrator International Relations
Zwartezustersstraat 34
Tel: 09/2679665

International office - Architecture
Nele De Meyere
Coördinator International Relations
Paleizenstraat 65
1030 Brussel
Tel 02/2420000
nele.demeyere@kuleuven.be




